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Innehall

Intro till Care to Translates Portal
Startsidan
Hur du anpassar spellistor

Hur du bjuder in anvandare och
administratorer

Hur du ser statistik dver
appanvandning

Hur du hanterar tolkleverantérer

What's new

@} Home Good morning
[0 Browse phrases

Infection screening
Abdominal pain

Orthopedic symptoms.

Welcome to the radiology department.

We need to take an X-ray image,

You are going to have an X-ray examination.

Skeletal X-ray

Lung X-ray.

Have you been X-rayed in the last few months?

For the

Users

Allyour clinics

clothes

Find inspiration

Asytum Clinic

Endoscopy

£ CuretoTrnstate @ @




Portal - intro

Care to Translate

Portal p—
Good morning N
[ Browse phrases
= What's new Find inspiration
Anpassa appen for en enskild anvandare 5 — e
eller fér en hel organisation med ett

Skeletal X-ray

obegransat antal spellistor och mallar
baserade pa olika kommunikationsscenarier S
och medicinska formular. . sers

For the . clothes

e Organisera anvandare och redigera
spellistor i Care to Translates Portal.

e Fa vardefulla insikter kring
appanvandning.

Lank: https://portal.caretotranslate.com/
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Portal - intro

Installningar

L1 CaretoTranslate @ @

G} Home

DII Browse phrases

Playlists
Ambulance @
. Appinfo
8- Interpreter info
, First contact

ID & insurance

Situation It is important to wash thoroughly around the area where the urinary catheter
is inserted.

Interview bystanders
Background

) Status
Samples
Infection screening
Abdominal pain
Orthopedic symptoms
Neuro symptoms Name

) Trauma & bleeding

@ OB-GYN symptoms

Nasal spray

Good morning

What's new

8 DEC 2023

To change the bedsheets

Does this area feel warm?

This is important in order to avoid infection.

We need to know your weight in order to give you the correct medication dose. <+«

Find inspiration Managad

YOUR MOST USED AREAS Nzt

Ambulance

OTHER AREAS

Background

ORGANIZATION

Global admin

App usage.__

YOUR ACCOUNT
Symptoms F Setting
Open app

Log out

(‘@/ﬂ

)

Childbirth Coronavirus Daily care

Manages preter services

Genvagar till
statistik om
appanvandning,
hantering av
anvandare,
kliniker och
tolkleverantorer.

Byt sprak.

Oppna
webbappen.

Keorshumav

gmail.c

Users Clinics
All your clinics v <+ Invite user + Add clinic
Role Status Clinic Playlists
Anplepriat . Clinic admin ACTIVE General lists 18 Invite user
majasllinor@gmeteom Organization admin ACTIVE Pediatric ward 19
Konstantin Organization admin ACTIVE Asylum Clinic 15 Invite user

Hjalpsektion med
vanliga fragor.




Portal - startsida

Fa smidig atkomst till hela Portalen

Se vilket innehall
som nyligen lagts
till.

Taintome Good morning

(] Browse phrases:

hat's new
Playlists

11 SEP 2023
Ambulance @

Welcome to the radiology depas

Enkel atkomst till
innehall fran dina
mest anvanda
omraden.

@\ App info

Interpreter info Gt take an X-ray image.

First contact . o
You are going to have an X-ray examination.
12§ Tnsurance

Situation Skeletal X-ray

3 Interview bystanders Lung X-ray
Background

Have you been X-rayenths?
Status

Samples

% Infection screening

Lagg till och
redigera
anvandare och
inloggnings-
uppgifter.

5) Abdominal pain

Allyour clinics v -
Name Status
Aarieprvat e admin o—
il Organization admin ACTIVE

ind inspiration

YOUR MOST USED AREAS

Ambulance

Symptoms

5,

Infection

OTHER AREAS

Clinics

Pediatric ward

Asylum Clinic

Endoscopy

Vaccination

Anpassa
startsidan efter
dina behov.

L1 Careto Translate @ @

7 A N
(8 customize )
- 4

= o
&7l 9%
Pain and Physical
neurology examination

+ Add clinic

Playlists

Lagg till och
redigera

tolkleverantorer.

Interpreter services

+ Add service

Add your first interpreter service

Services can be added and edited on the interpreter service

page here in the portal

Get started

App usage

120

Last month [

20231107 2023-11-12 2023117 20231122 20231127  2023-12:04

Lagg till och
redigera kliniker.

Se statistik over
appanvandning.




Portal - anpassa spellistor

Redigera befintliga spellistor

Valj den klinik du
vill anpassa.

Valj den spellista
du vill anpassa.

@ Home

[m Browse phrases

Playlists

Ambulance @

[8h -App info
Interpreter info

c@ First contact
ID & insurance
Situation
Interview bystanders
Background

Status

Samples

Infection screening
Abdominal pain
Orthopedic symptoms

Neuro symptoms

E]JL\ App info

[] 0SELECTED
Unfortunately | don't speak your language.
| will use this application on the smart device to communicate with you.
The app is not an interpreter.
The app contains phrases and words in both your and my language.
This app plays ready-made phrases from a library.
1 will ask you some questions using the smart device.
Just answer "yes" or "no".
Please nod your head for "yes" and shake your head for "no".
Please shake your head for "yes" and nod your head for "no".

Unfortunately, if you give long answers to the questions, | cannot understand what you are saying.

To be able to have a longer conversation, we need to have an interpreter with us.

{1 CaretoTranslate @ @

Byt namn pa
spellistan.

Ta bort
spellistan.

Andra ikonen.
Kopiera
innehallet i den
har spellistan till
en annan
befintlig spellista.
Exportera denna
spellista for att
importera till
t.ex. en annan

klinik.




Portal - anpassa spellistor

Andra ordning och ta bort fraser

Tryck pa den gra
ikonen och dra
frasen uppat eller
nedat for att
andra ordningen i
din spellista.

@ Home

Em Browse phrases

Playlists
Ambulance @

[3), Appinfo

8= Interpreter info.

First contact

ID & insurance
Situation

Interview bystanders
Background

Status

Samples

Infection screening
Abdominal pain
Orthopedic symptoms

Neuro symptoms

E]Jk App info

[] 0SELECTED
Unfortunately | don't speak your language.
| will use this application on the smart device to communicate with you.
The app is not an interpreter.
The app contains phrases and words in both your and my language.
This app plays ready-made phrases from a library.
I will ask you some questions using the smart device.
Just answer "yes" or "no".
Please nod your head for "yes" and shake your head for "no’
Please shake your head for "yes" and nod your head for "no’
Unfortunately, if you give long answers to the questions, | cannot understand what you are saying.

To be able to have a longer conversation, we need to have an interpreter with us.

Add to playlist

Remove from playlist

Care to Translate @

Lagg till den har
frasen i en annan
spellista eller ta
bort frasen fran
den har spellistan.




Portal - anpassa spellistor

Lagg till nya spellistor till ditt konto

Klicka pa
pil-ikonen for att
lagga till en
tidigare
exporterad
spellista (json-fil)
till ditt konto.

Klicka pa +ikonen
for att lagga till en
helt ny spellista till
ditt konto.

G} Home

m] Browse phrases

Playtists

Ambulance @

Samples
Infection screghing
Abdomipél pain
Orthbpedic symptoms
feuro symptoms
Trauma & bleeding
0OB-GYN symptoms
Internal med. symptoms

@y Treatment

&7 Instructions

'y Social situation

Transfer to hospital

My playlist #21

iy My playlist #21

Start adding phrases to this playlist from the panel below

Find phrases for your playlist

Q Search for phrase

[ Areas v N‘/' Playlists by Care to Translate v ‘
A\ b

Sok efter fraser i
biblioteket, titta igenom
olika omraden eller
Sppna spellistor fran
Care to Translate.

{1 CaretoTranslate @ @

e Byt namn pa
spellistan.

e Ta bort
spellistan.

e Andra ikonen.




Portal - anpassa spellistor

Hitta och lagg till fraser i dina spellistor

L1 Careto Translate @ @ Sok for att hitta
Care to Translates
S Browse phesses oo P
EEeeos ehimess vardomrade.
Playlists e N
Ambulance @ :=g Playlists by Care to Translate
B oit \ ) Sék inom olika
G Impretet ity / ) omraden for att
. Areas 2 hitta relevant
&; First contact ] . . =
e '\ mnghgll att lagga
&, Situation '= Phrases > :Flbleln(ljsl'?oar
) Interview bystanders \ p
) Background
Status
% Samples Sok efter ord och
[ p— fraser att lagga till
) Abdominal pain i dina spellistor.




Portal - anpassa spellistor

Hitta och lagg till fraser i dina spellistor

£_|_ Care to Translate @ @
Anvand sokfaltet
£} Home for att hitta

|:m Browse phrases relevant innehall
¢ Phrases att lagga till i dina

spellistor.

Playlists Q Search 8P phrase

Ambulance @ y

Samples \: Areas Vv \H’ Playlists by Care to Translate v

Infection screening

Lagg till valda fraser i din

Abdominal pain (] ©0SELECTED 12 3 4 5 .. 140> 1-20 of 2785 spellista genom att

Orthopedic symptoms
What medications do you take?

77 Neuro symptoms

1. Klicka pa symbolen "..."

Trauma & bleeding Are you taking any medications? oes bredvid frasen och VaIJ >
€ OB-GYN symptoms =0 ol 9 . >
9 — Lagg.tlll i spellista
Internal med. symptoms [spelhstans namn]
Treatment Thank you
Instructions El | er
Hello ooe
Social situation
Goodbye 2. Dra frasen till 6nskad

spellista i menyn till vanster.




Portal - anpassa spellistor

Kontrollera och testa dina anpassade spellistor i appen

& 9 Ukrainian @ v

L1 CaretoTranslate @

PLAYLISTS BY CLINIC DEMO AMBULANCE ORGANIZATION
{3} Home Global admin
DI| Browse phrases App usage
Manage users
Playlists Presentation Situation Background

Manage clinics

Ambulance @

Manage interpreter services

ol App inf
B, fice YOUR PLAYLISTS
> Interpreter info YOUR ACCOUNT
First contact Settings
. Open A I3
D &insurance e P oppna appen fOI’
Situati L it 1 H
@ Stuaton og ou att se dina tillagda
Interview bystanders s e||ist0r OCh
BROWSE BY AREA p
Background fraser
Status :
o

e A B G

Infection screening ese
Ambulance Background Childbirth Coronavirus Daily care Dental care

Abdominal pain
Orthopedic symptoms ® o
bt it Y =1 ISh @ g
(o Badtg Diabetes Diagnosis and Eating and Examinations Family Feeding

OB-GYN symptoms information drinking and samples babies

[ ] [ ] [ [ ] [ ] [

Home Search Interpreters




VIKTIGT
Appanvandare behdver inte bjudas in via portalen for att
anvanda appen. De kan anvanda appen genom att ange

BJ u d | N a nva N d are OCh a d m | ns inloggningsuppgifter (anvdndarnamn och I6senord),

skapade av en admin.

Portal - anvandarhantering

Care to Translate 0
o °c ©® Invite user X
Step 1 of 2
H .. >
il User management - All your clinics v Email
Em Browse phrases \
) Users + Invite user Q eee
Playlists
Ambul & ]
T Name Role Clinic Status g €Q
@\w App info OrganizatioNadmin Clinic admin App user
. . Annie privat Clinic admin Emergency ACTH L Ac look An app user can
@~ Interpreter info noller@gm: app using the
)

First contact Kanstantin Organization admin ACTIVE

Q@ &

ID & insurance

o |

5
o}

» Situation

fot

Interview bystanders

>
o

Background

Login details ® + Add login details Q

§ Status

Samples

Username Clinic

Infection screening

) Abdominalpain ' Allinked Clnics 1. Ange e-postadressen till personen du vill bjuda
in.
2. Valj admin eller appanvéandare.
Bjud in anvéndare till _ Légg till inloggningsuppgifter for hela 3. Klicka pa Nasta. Om du bjuder in en klinikadmin
portalen som admin Exportera en lista din organisation (alla kliniker) eller vlj valjer du vilka kliniker administratéren ska

ZZEraznr\r:?:sdare en specifik klinik som du vill skapa

anvandare. inloggningsuppgifter till.

bjudas in till.

eller till appen som
4. Klicka pa Skicka inbjudan.




Portal - appanvéandningsstatistik

Utvardera appanvandningen genom

{q} Home
App usage - All your clinics v

Antal
oversattningar
och antal
sessioner
(patientdialoger)
utforda inom det
valda
tidsintervallet.

Playlists

Ambulance @

[}, Apinfo

3> Interpreter info
) _Firstasedt

5 D &insurance

Interview bystanders
Background

? Stéus

%% Infection scréging

J) Abdominal pain

Translations

Number of translations

2009

Total
1282
Trnsttions
wn o w
Sessions
Number of sessions
2
Total
721
o Sessons

1 CaretoTranslate @ @

( Rz |

Valj tidsintervall

att analysera anvandarstatistik

Most used phrases

I will use this application on the smart device to

1 communicate with you. (25)
2 Hello(23)
3 Blood (22)

4 Unfortunately | don't speak your language. (21)

5 Justanswer "yes" or "no". (21)

6 Do you have any contagious diseases? (18)

Sprak som
anvands for att
Oversatta till, och
de 30 vanligaste
fraserna som
anvands av din

klinik.

Information om
genomsnittlig
sessionslangd och
férdelning av

sessionslangd (i minuter).




Portal - tolkleverantorer

Lagg till och redigera tolkleverantdrsuppgifter

Se @ Home

tolkleverantors- ([ Browse phrases

uppgifter som

lagts t.||| fpr din T

organisation. S

Kategorisera .

ifterna som ol

prgl € 0 (&\? Status
planerade”, e

n o n 8 Situasjon
bradskande ke

eller "akut".

Lagg till en ny

tolkleverantor.

Interpreter services

Manage interpreter services that are presented in the app.

Planned

1 Interpreter Co A

Urgent
1  NamnX

2 Interpreter Co B

Emergency

1 Interpreter Co C

Add service

ACTIVE

ACTIVE

PAUSED

ACTIVE

Interpreter Co A ( Activemomm——
Type Planned
Description Information for the staff

Website https://caretotranslate.com

Valj "aktiv" eller
"pausad”. Aktiva
uppgifter ar
synliga i appen,
pausade uppgifter
ar inte synliga i

appen.

Phone number +46 123 47 59

Mon - Fri, 8.00 am - 4.00 pm

Redigera vald
tolkleverantor.

Ta bort vald
tolkleverantor.




Portal - tolkleverantorer

Visa och fa tillgang till tolkleverantorsuppgifter i appen

Book an interpreter

Plan ahead

Order an interpreter as soon as a patient visit has been booked

Granska
tolkleverantors-
uppgifter som har
lagts till for din
organisation.

Urgent cases

Book an interpreter within the same day or for the day after

argency cases

Schedule an interpreter in 30 minutes or less

{nJ\ Q
8 Home

Search

4

Interpreters

‘lanned
rformation for the st
ttps://caretotranslat

46 123 47 59
fon - Fri, 8.00 am -

kit

ORGANIZATION

Global admin
App usage
Manage users
Manage clinics

Manage interpreter services

YOUR ACCOUNT
Settings

L a\

Log out

Oppna appen for
att se dina tillagda
tolkleverantors-

uppgifter.
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